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EpicCare Link – Dual Factor Authentication 
This tip sheet will cover the steps necessary to authenticate your login to the EpicCare Link system.  

Try It Out 
On your first log in for the day, you will be prompted to select your Authentication Method 

 
 
For whichever method you choose, after your initial log in, there will be a Remember me option for 
subsequent log in attempts.  
 
This Remember me will be active for that user/browser for 1 day.  
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Follow the instructions below for the Authentication Method you choose. 
 

Mobile App 
 

1. You will need to download the Epic 
Authenticator app from the app store. 

 
 
2. Once you have the app installed, you will 

need to Set Up your mobile app, by 
scanning the QR code shown here.   

3. Enter the code generated by the app after 
scanning the QR code.  
 

 

 
 

Email Authentication 
 

1. Enter the email address where you wish to 
receive the authentication code. 
 

 

2. Enter the code that was sent to you in your 
email. 

 

 
 

 


